





Whatever the challenges, Cabot is
the professional team that will deliver
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It's our straightforward, straight-talking approach that makes it
easy for our clients to depend on us.

That's why we remain the purchaser of choice for the UK's leading
consumer finance providers. And it's why we have led the market
for so long.

Contact David Connell +44 (0)1732 524705
or email sales@cabotfinancial.com



\

The Winners

Responsible Lender of the Year:
HSBC

AWaras

About the sponsor

Cabot

Cabot Financial is the pioneer
and market leader in
consumer debt purchase in
the UK. Formed in 1998 we
have acquired portfolios
from many of the biggest
names in UK consumer
finance. Our reputation for
high quality service and ability
to evaluate a wide range of
account types ensures we
retain our position in the debt
| purchase market.

Award presented by Chris Bowyer, chief operating officer UK, Cabot Financial (second leff)

“HSBC was the first clearing bank to share positive data and bas
solutions to support customers in the short and long term”

Shortlisted:
e Norwich & Peterborough Building Society
e Wonga.com

C hanging its loan o value criteria
ahead of the pack and pursuing a
range of other initiatives to help
consumers limit over-indebtedness are
qualities that have secured HSBC the coveted
responsible lender of the year award in 2009.
HSBC impressed the judges with the range of
activities it pursued in a difficult environment
for the banking sector.

In particular, the bank took steps to reign in
high loan to value mortgage lending ahead
of its competitors in early 2007 — a step the
panel said was “ahead of the pack”. The bank
added that this strategy proved effective and
far less painful for consumers than a later
adjustment. However, it did not remove itself
from the market. Instead, it and subsidiary First
Direct offered rates that allowed customers
coming fo the end of their fixed-rafe dedls to
fix their prices.

The bank is a multi-bureau organisation
when it comes to credit scoring, using data
from all three credit reference agencies and
investing heavily in data, data quality and
credit risk and fraud assessment toolsmlffoniy
offers unsecured personal loans and credit
cards to existing account holders. In the
mortgage sector, HSBC accepts direct rather
than brokered business and does not engage
in sub-prime or self=certified products.

As'well as tfraditional scorecard work and

its relationship with credit reference agencies,
HSBC has been taking steps fo ensure
consumers have support and guidance
for their money issues. A dedicated
team based in Sheffield works with
indebted customers and a training
programme has been rolled out to
branch counselling staff so they are
able to offer advice. Counselling staff
also have the authority to move
repayment products such as personal
loans, overdrafts and credit cards onto the
more flexible managed loan account.
HSBC was the first clearing bank to
share positive data and has a suite
of solutions to support customers
in the short and long term.
This includes mortgage
repayment holidays, partial
repayments and the option

to convert from capital o (
repayment to interest only.

The judges also praised he

bank’s efforts toward fairmess o

and transparency in its
product literature.

The bank’s approach means it
has experienced a more stable
financialperformancein the current
economic storm, making it a worthy winner of
the award this year.




44

Whether outstanding invoices are dampening your cash flow or you
just want more time to run your business, Bibby Financial Services
can help create the right conditions for business.

“Bibby Financial Services really understands my business. From
advancing the cash flow needed at start up to chasing our
customers for payments, the partnership is pivotal to our business
success and is as important now as it was seven years ago.”
Derek Mole, Director GRC Filtration Services.

To make sure your outlook is bright, give us a call today on
0800 91 95 92 or visit www.bibbyfinancialservices.com
for a free online quote.

CreditToday
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WINNER * % % % %
Factor & Discounter of the Year

Best Factors and Discounter 2009, WHATEVER THE FORECAST EN!.EP.CESY

Credit Today Awards




And the winner Is...

Shoosmiths
Litigation Team of the Year

Sounds good, doesn't it?

It was the first time for this category at the Credit Today Awards 2009, and we're delighted
to be voted inaugural winners.

Were we surprised? Yes. Was it deserved? Absolutely.

We've been called ‘a good team working together and ‘a top team’ by our clients. Our
joined-up systems mean we stand out from the rest and bring together:

* Asset finance litigation and recoveries
* Collections

«  Commercial lending litigation and recoveries CreditToday

* Financial services regulation and compliance O Q
* Receivables finance litigation and recoveries

* Residential mortgage rehabilitation, litigation and sales WINNER

* Unsecured lending litigation and recoveries Litigation Team of the Year

To talk to winners, contact:

Waine Mannix

Partner

Head of Lender Services

T: 08700 863313

E: waine.mannix@shoosmiths.co.uk
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better value |P§st answers | less hassle



When you're free to focus
on your strengths, remarkable
things can happen.

In 1953, James Watson and Francis Crick discovered the structure of the DNA molecule. Their focus,
with its legacy of gene transfer, disease screening and crime detection, led to one of the 20" century's

most important advances.

Now while few of us will go on to win a Nobel Prize - and least of all in physiology or medicine - we
undoubtedly work better when we can focus on our strengths. That's what we enable at Link. While you

run your business, we make your cash flow. It's in our DNA.
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