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Eric Leenders, executive

director, retail, British

Bankers’ Association

Leenders recently endured

a minor public flogging at

the hands of the Treasury

Committee during an

inquiry into credit foot-

prints left by consumers

searching for cheap loan

rates. It was just one of

many highly contentious

issues that come under his

brief, such as revisions to

the Consumer Credit Act,

payment protection insurance, and proposed changes
to debt management legislation. He also played a pivotal
role in developing the new Lending Code with
the Building Societies Association and the UK Cards
Association.
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Paul Mackenzie, chief
executive, Mackenzie Hall

A busy, mixed year for Mackenzie
saw him sell tracing arm ]2 to
Lowell Group for an undisclosed
sum in the summer and appoint
ex-Wescot chief Colin Brook as
chairman in October. However,
after a month Brook left the com-
pany, which the Office of
Fair Trading imposed restrictions
on in April. Mackenzie Hall was
instructed not to pursue debts
when it had been notified in writ-
ing that they were in dispute or
statute barred. The move followed
the firm’s application to renew its
consumer credit licence.

Lord Mandelson, business
secretary, Department for
Business, Innovation and Skills
Once best known as Tony Blair’s
spin doctor, Peter Mandelson is
now widely viewed as the most
powerful minister in government
next to Gordon Brown after being
appointed secretary of state to
head the new Business, Innovation
and Skills department in June
2009. This year Mandelson’s
achievements include launching
the Enterprise Finance Scheme,
leading negotiations with the
credit insurance industry to devel-
op a government credit insurance
scheme, and launching the Con-
sumer White Paper in July to bat-
tle over-indebtedness. Baroness
Shriti Vadera has also had a mete-
oric rise in government. Previous-
ly minister for economic competi-
tiveness, small business and enter-
prise she worked hard to promote
the Working Capital Scheme to
small business. Meanwhile, Kevin
Brennan replaced previous con-
sumer minister Gareth Thomas
this year. He has a wide brief in
the sector though so far is less will-
ing to engage with the industry.

John Marston, chairman,
Marston Group

Marston chairs the Council of
Europe working group on civil
enforcement and in 2009 complet-
ed national standards for enforce-
ment in the 47 countries of
Europe. Working with Marston
Group financial director Gareth
Hughes, he also gathered financial
data to feed into fee modelling
for the new draft fee scale being
designed by the Ministry of

Justice. Hughes became a member
of two Mo] working groups on
the issue and has joined the
Enforcement Law Reform Group
as an expert adviser. Marston has
also engaged in an outreach
programme to explain and clarify
the role of civil enforcement to
the advice sector and the wider
public, and participated in a
Balkan conference on enforcement
problems.

GREDIT

Ken Maynard, chief

executive, Cabot Financial
A tough year for Maynard as
he was forced to pull back
on planned European invest-
ment as the recession hit and
backer Nikko decided not to
invest further. The need to
repay debts has reportedly
hampered Cabot in 2009, and
it reported losses of £6.7m
in September from a £9.6m
profit the previous year.

However, Maynard has now agreed and increased the
firm’s funding lines by £50m, meaning Cabot is once
again on the portfolio acquisition trail. Its backer’s stat-
ed intention to sell it means all eyes will be on the buyer.

John McAndrew, group

chief executive, Callcredit
McAndrew became chief
executive of the Callcredit
Information Group (CIG)
in June this year, after the
business was restructured
into Credit Solutions and
Marketing Solutions. The
group is rumoured to be for
sale, though CIG and parent
company Skipton Building
Society refuse to comment
on the speculation. Three

private equity buyers are understood to have been
shortlisted and if the sale goes ahead, further investment
and expansion can be expected next year. McAndrew
joined Callcredit in October 2000 and has spent 15
years in leadership roles in information businesses.

lan McCafferty, chief
economist, Confederation

of British Industry

In the past 18 months the phrase
“put six economists in a room, you
get seven opinions” has become
somewhat overused. But Ian
McCafferty, chief economist at
the CBI, has been at the forefront
of highly informed and advanced
economic debate since the credit
crisis engulfed the financial sector.
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This year, his views on economic
recovery have been weighted
with an adroit balance of caution
and optimism, and they appear to
be among the few genuinely
absorbed by government.

Leo McKee, chief executive,

Brighthouse
In a year of suffering for many
retailers, Brighthouse has

emerged as a shining star. The
firm saw revenue growth of
15.6 per cent to £94.6m and
opened 11 new stores, taking
its total to 190. Its rent-to-own
business model, imported
from the US, has hit the high
street at the right time, offer-
ing new and nearly new appli-
ances and furniture. McKee
joined BrightHouse in Sep-
tember 2005 to revitalise the
chain store and achieve a step
change in revenue, EBIT, and
enterprise value. The turn-
around specialist and one-time
Woolworths managing direc-
tor continues to deliver
dynamic growth.

Maggie Mills, partner,

Ernst & Young

Mills’ experience in financial
restructuring has meant she’s
been in demand in the recession.
As well as being appointed adviser
to the Bank of England, Treasury
and Financial Services Authority
on the restructuring of Northern
Rock and Bradford & Bingley,
she is lead joint administrator of
Icelandic banks Kaupthing Singer
& Friedlander and Heritable Bank,
and lead administrator for [London
Scottish Bank. Mills also serves on
the CBI’s insolvency committee
and is on the board of INSOL, the
worldwide insolvency trade body.
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Hayley Monks, head of credit
and risk, British Gas Business
Monks won this year’s Credit
Today commercial credit manager
of the year award in recognition of
her leadership skills in guiding her
359-strong team. British Gas
Business has increased its client
base substantially under her stew-
ardship and direct debit penetra-
tion has risen. Monks has set up a
compliance team to guide the
credit risk team and a pre and post
litigation team, and has spent time
developing internal and external
communications. The Sunday
Times named British Gas one of
the top 20 best big companies to
work for in 2009.

Neil Munroe, external affairs
director, Equifax

This year has seen Munroe’s brief
expand, not least because of his
contribution to the Expert Group
on Credit Histories. As a member
of the EGCH, Munroe helped
identify barriers to sharing credit
data across EU member states in a
report for the EC. In June he was
appointed president of the Associ-
ation of Consumer Credit Infor-
mation Suppliers, the trade body
representing the interests of Euro-
pean consumer credit bureaux
and associates from around the
world. With Equifax, he has co-
ordinated work with government
on its data security reviews and
ensured that Equifax was one of
the first to sign up to the Informa-
tion Commissioner’s Office Per-
sonal Information Promise. He
also worked with the National
Fraud Office on data sharing.

John Nichols, chief executive,
Harvey & Thompson

President of the National Pawn-
brokers Association, Nichols is in
a sector that is benefiting from
tightening credit in the recession.
The company has been on the
expansion trail for some time,
adding nine stores in 2009 to
bring its total to 114. In its interim
report for the first six months of
the year, profit before tax rose 48
per cent to £7.7m and the compa-
ny’s pledge book increased by 16
per cent to £34m. Its share price
has risen correspondingly, from
£1.60 to £2.70 in the past year.
As well as pawnbroking, Harvey &
Thompson has diversified into
cheque cashing, pay day advances,
unsecured lending, jewellery retail
and pre-paid debit cards.

Mike Norris, chief executive,
Max Recovery

It has been a turbulent year for
purchaser of insolvent debts Max
Recovery, which was taken over
by JP Morgan as part of its acqui-
sition of Bear Sterns in 2008.
Founder Charles Rusbasan and
senior vice-president Andrew
Berardi were made redundant at
the end of last year, and Norris,
previously director of policy at the
Insolvency Service, took over as
chief executive. Max’s buying
activity was placed on hold for
most of 2009 by its parent compa-
ny — prompting sellers in the mar-
ket to start looking at alternatives
for selling personal insolvency
debts. However, the firm is now
understood to be buying once
more.

Najib Nathoo, chief executive,
1st Credit

Since the last Credit 100 list was
published, debt buyer 1st Credit
has been through the mill, suffering
immense negative publicity when it
had restrictions imposed on it by
the Office of Fair Trading in Febru-
ary. The company was accused of
threatening legal action when it was
unlikely that route would be taken,
and was warned about dealing
appropriately with sensitive cases
involving vulnerable individuals.
Not an easy first year as chief exec-

utive for Nathoo, who has been forced to rethink the way 1st Credit
operates. It remains to be seen how the company will bounce back

in 2010.
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Kurt Obermaier, executive director, and

Claire Aynsley, head of membership and
compliance, Credit Services Association

Obermaier has completed his last full year as CSA execu-
tive director as he retires in 2010. In 2009 he has launched
factsheets and consumer advice on the industry. Mean-
while, Aynsley’s profile in the industry has grown as she
works closely with regulatory bodies such as the Office of
Fair Trading, Ofcom, the Financial Ombudsman and the
Department for Business, Innovation and Skills. In 2009
she was instrumental in preparing a trace best practice
document, used as guidance by the Information Commis-
sioner. She also helped achieve Security Industry Author-
ity licensing exemption for tracers, and delivers the
compliance module on the CSA diploma course.

Mark Onyett, chief
executive, TDX Group

A good early start to the year
for TDX saw the business
valued at around £70m
when private equity backer
Investcorp purchased a 40
per cent equity stake for
£28m. Investcorp managing
director Hazem Ben-Gacem
says Onyett and his team
offer substantial future
growth in arrears solutions.
This could be handy in 2010 as Investcorp is rumoured
to be putting together its own £80m fund to buy debt
portfolios. TDX also launched a service to manage bank-
ruptcies for creditors, completing its financial difficulties
offer. It wasn’t all good news however: HBOS stopped
using the TDX Debt Management Exchange service in
September, citing operational difficulties.

Phil Orford, chief executive, the Forum of Private
Business

Small and medium-sized businesses found themselves in a
desperate plight in 2009, but no organisation has been more
proactive in fighting their case than the Forum of Private
Business. Orford’s organisation ensured via parliamentary
questions that the government was held to account over its
10-day payment target to businesses. Banks were also pres-
sured over granting credit and now local authorities have
come under its spotlight. Information secured by the FPB
through the Freedom of Information Act revealed that the
average time taken by councils to pay invoices was 19 days
— nearly double the government target.

Silvio Piccini, senior vice-president and managing
director UK, Dollar Financial

Piccini took up his role at Dollar Financial in February
2008 from the video store industry and is overseeing on-
going expansion. The North American company operates
consumer lending and cheque cashing retailer The Money
Shop in the UK across 338 locations. In April it acquired
online pay day lender Express Finance, giving it represen-
tation in both routes to market in the alternative lending
sector. The UK market represents 32 per cent of the com-
pany’s $595.1m (£357.2m) revenue.
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Christopher Poll, chairman
and CEO, Future Route

After an illustrious entrepreneur-
ial career, Poll launched CreditPal
in partnership with Graydon in
2009, a free online commercial
credit service offering monthly
credit reviews to small businesses.
The Institute of Credit Manage-
ment endorsed the system, which
was well received by trade bodies
and the industry alike. The com-
prehensive product offers account
analysis, validation of monthly
management information, sales
and purchase invoice checking,
and PAYE information, and pro-
vides a valuable tool for credit
managers in the UK. Poll worked
in the City for nearly 40 years,
before turning stockbroker and
entrepreneur, then founding
Micropal, a fund analysis tool he
sold on to Standard and Poor’s.

Claudio Pollock, director of
consumer affairs, Ofcom
Pollock is responsible for Ofcom’s
work on silent and abandoned
calls, the fines for which are cur-
rently under review after the gov-
ernment’s Digital Britain report
questioned their effectiveness. The
Department for Business, Innova-
tion and Skills is now consulting
on the possibility of raising the
maximum fine from £50,000 to
£2m, a move which could have a
drastic effect on any collections
agencies that fall foul of the legis-
lation and which would enhance
Ofcom’s powers significantly.

Brian Pomeroy, chairman,
Financial Inclusion Taskforce,
and the Payments Council

One of the highlights in Pomeroy’s
year was his announcement in
October that the taskforce had hit
its target to halve the number of
adults without bank accounts in
the UK. In five years, the number
has dropped from 2m to 900,000.
As chairman of the Payments
Council, he also effectively
announced the death of the
chequebook in June, with plans to
fully phase them out by mid-2011.
Pomeroy, who was a senior part-
ner at Deloitte until 1999, recent-
ly stepped down from his position
on the Payments Council. He has
also been appointed as non-exec-
utive director at the Financial
Services Authority.

David Postings, ex-chief
executive, Cattles Plc

Postings joined sub-prime lender
Cattles Plc in September 2007,
when Northern Rock began
foundering. By October 2008,
Postings, still intent on securing a
banking licence, warned that
arrears of 7.2 per cent to June
could worsen. By January 2009,
the banking licence drive was over
and mass redundancies followed,
then six executives were fired in
March for misdemeanours includ-
ing unreported bad debt miscal-
culations of up to £150m. Cattles’
shares were suspended in April
and Postings was forced to stand
down on 1 July for his part in the
“breakdown of internal controls”
reported by investigators.

GREDIT

Graham Prosser,
managing director,
Robinson Way

It has been a long wait for
Prosser and fellow director
Bill Murray in 2009 after
the debt purchase and col-
lections arm’s parent com-
pany London Scottish
Bank went into administra-
tion at the end of last year.
Robinson Way traded out-
side the insolvency process
and was put up for sale by

administrator Ernst & Young. Cue a long line of suitors,
but no-one willing to pay the initial £100m price tag
reportedly sought by E&Y. Prosser and Murray finally
agreed a deal to purchase the assets of the firm in Sep-
tember and now have £73m to pay back over six years.

Shaun Purrington,
regional director,
Atradius UK and Ireland
Shaun Purrington saw the
trade credit insurance sec-
tor mark major milestones
this year and he has been
heavily involved in each
one. At the centre of talks
with the Bank of England,
the Department of Busi-
ness, Innovation and Skills,
and the Financial Services

Authority, he played a significant part in negotiations
preceding the trade credit top-up scheme launch. He
has also been vocal in calling for more transparency
over pre-packs and, more recently, countered criticism
of insurers pulling cover, saying Atradius had increased
cover on more than 13,000 UK companies, for more

than £1bn of extra trade.
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Basil Rankine, director,

Credit Card Killer

Rankine has incurred the wrath of
the Ministry of Justice, debt col-
lection agencies, banks and pretty
much the majority of companies
now operating in the credit indus-
try. He and his wife originally
appeared on the BBC claiming
that loopholes in consumer credit
legislation made their debts unen-
forceable. The tension between
Rankine and the Mo] escalated
this year when the ministry
claimed that Credit Card Killer’s
practice of buying consumers’
individual debts and helping them
to avoid repayment was illegal.
Rankine, however, won’t be back-
ing down any time soon.

Neville Richardson,

chief executive,

The Co-operative Bank

As boss of Britannia Building
Society before its merger with the
Co-operative Bank in August,
Neville Richardson already com-
manded attention in the credit
industry. Now, as chief executive
of the Co-operative Bank, he is
overseeing a company with more
than £70bn of assets, nine million
customers and more than 12,000
employees. The bank also owns
Britannia’s intermediary mortgage
lender, Platform, a former key
player in the specialist lending sec-
tor that is now working on innova-
tive mortgage products for the
self-employed, who are at major
risk of financial exclusion.

David Robertson,

global chief executive,

Bibby Financial Services

With more than 30 years in the
invoice finance industry, Robert-
son has been profile-raising
invoice finance as a tool to plug
the SME funding gap this year.
The independent commercial fin-
ancier secured its funding lines
in 2008 and reported a threefold
increase in the number of firms
taking up bad debt protection in
2009 and a 28 per cent rise in its
construction finance service.
Business has boomed for the
firm, capitalising on a 2008 pre-
tax profit of £20.5m, up 24 per
cent on 2007. Robertson has
helmed the firm’s international
expansion to 43 companies across
11 countries.
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High Court enforcement officers alongside the ICM this
year. It also won an award for its online case management
tracking system, SHERPA, in which officers report on
visits and take photos which are then made available
online. The group’s visit to, and practical outreach sup-
port for, an Indian school in Voida was covered on TV.

Claire Sandbrook,
chief executive,
Shergroup

It’s been a high-octane
year for Sandbrook, who
is also treasurer of the
Institute of Credit Man-
agement (ICM) and
chairman of the High
Court Enforcement
Officers  Association.
Shergroup developed its
own practical training
diploma modules for its

GREDIT

Dan Schwartzman, partner,
PricewaterhouseCoopers

Schwartzman was one of four
PwC partners appointed to
administrate L.ehman Brothers,
which the team admitted was
probably “bigger and more
complicated” than Enron. Also
a veteran of Enron, Schwartz-
man and his 400-strong team
faced enormous public scruti-
ny as administrators
Lehman failed to find a buyer

Peter Sargent, president, R3
Sargent’s year as R3 president has
been action packed. In October he
co-signed a memorandum of
understanding with government
ministers detailing how Jobcentre
Plus, R3 and the Insolvency Serv-
ice will share information about
possible job losses to increase the
speed of support. Sargent defend-
ed the UK’s insolvency regime at
the party conferences and intro-
duced Natascha Engel MP as
chair of a new all-party parliamen-
tary group on insolvency in July.
He is driving a move to get insol-
vency practitioners into schools as
part of an initiative with the IFS
School of Finance. He also literal-
ly stood up for the insolvency
industry on Antony Gormley’s
Fourth Plinth project in Trafalgar
Square in September.

after

and faced bankruptcy in the US Courts in September
2008. With assets of $629bn (£377.5bn) and liabilities
worth $612bn to assess, the team faced a labyrinth of legal
and funding links to unpick. However, after six months, it
had recovered $§8.7bn and controlled $35bn in securities.
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David Sheridan, UK country
manager, Aktiv Kapital
Sheridan took on a challenge
when he left Citigroup in Febru-
ary for Aktiv Kapital, a firm
blighted by poor results, cost cut-
ting measures and redundancies.
That month Aktiv posted a global
pre-tax loss of £41.6m for 2008
from £2.9m profit in 2007, saying
its businesses in the UK and Spain
were hit hardest by the economic
downturn. Aktiv is also under
investigation by the Office of Fair
Trading over its collections prac-
tices, with a long-awaited decision
delayed without explanation at
the time of writing. This year
Sheridan has brought in his for-
mer Egg colleague Chris Hague,
appointed a head of compliance,
and streamlined operations.

Stephen Speed, chief executive,
the Insolvency Service

The regulation of insolvency was
a hot topic in 2009 as the debate
over pre-packaged administra-
tions raged on. Speed launched
the Statement of Insolvency Prac-
tice (SIP) 16 to provide greater
transparency for creditors, but for
many the measure does not go far
enough. Speed is also overseeing
a consultation on encouraging
company rescue and has been
praised by several trade bodies for
the study’s breadth. With 2010 set
to be the year of innovative com-
pany rescue and recovery, the out-
come of this consultation could
have implications for the entire
economy.

lan Stuart, managing director,
Barclays Asset and Sales
Finance, Barclays Partner
Finance

Credit Today asset finance firm of
the year in 2009, Barclays Partner
Finance was commended for its
innovation and investment in
motor dealerships and its thor-
ough understanding of customer
requirements. BPF signed a part-
nership deal with Swedbank in
February, allowing it to capitalise
on low credit card penetration in
the Nordic credit card market.
The third-largest asset financier
registered with the FLA, re-
branded from Barclays Motor
Loans, BPF continues to boost
business volume with its invest-
ment in a front-end dealer system.
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Gillian Thompson, ex-agency
chief executive, Accountant

in Bankruptcy (AIB) Scotland

A controversial figure, Thompson
has been at the forefront of insol-
vency policy development in Scot-
land and before she stepped down
in September achieved much for
the government. Tasked with over-
seeing the agency and service
delivery to debtors, Thompson
introduced the Low Income Low
Asset route into bankruptcy, eas-
ing the journey into insolvency
for many. Her achievements
include further work on the Debt
Action Forum, Debt Arrangement
Scheme, and Protected Trust
Deeds. The AIB is also keen to
take on more responsibility, anger-
ing some insolvency practitioners
north of the border. Rosemary
Winter-Scott succeeded Thomson
on 1 October.

Kevin Turmore, managing
director, Unity Trust Bank

The winner of this year’s corporate
social responsibility award at the
Credit Today awards, Unity Trust
Bank is in its 25th anniversary year
and invests only in companies
that meet its ethical criteria. This
year the bank launched a pre-paid
card for credit union members,
increased its lending to communi-
ty development finance institu-
tions by £5m, and celebrated
record growth. In May it reported
pre-tax profits of £7.04m, an
increase of 18.2 per cent, with
assets on the balance sheet grow-
ing to £562m. It also relaunched
its online banking platform early
in the year and abolished penalty
charges and interest for unautho-
rised overdrafts.

Lord Adair Turner of
Echinswell, chairman,
Financial Services Authority
Turner has been a towering figure
in the UK’s financial fightback this
year. In February he admitted to
the BBC that the FSA had “intel-
lectually failed” by scrutinising
process ahead of the bigger fiscal
picture. The Turner Review
reported in March, laying waste to
long-held practice. In August,
Turner called parts of the City
“socially useless” and overdue for
reform. He has also put back on
the agenda the idea of aTobin tax
on banking transactions, which the



government is lobbying for on a
global basis. In October the Mort-
gage Market Review, also led by
Turner, reported, suggesting mas-
sive reform to the UK mortgage
market and the death of self-certi-
fication. In addition, FSA director
of enforcement Margaret Cole has
led the watchdog’s crackdown on
mortgage fraud and mis-sold PPL.

Charles Turner, partner,
PricewaterhouseCoopers
Winner of the personal insolvency
practitioner of the year award at
Credit Today’s Insolvency & Res-
cue Awards, its been a busy year
for Turner, whose challenges in-
cluded re-homing monkeys from
an insolvent sanctuary. However,
he found time to design mid-level
personal insolvency qualification
the Certificate of Proficiency in
Personal Insolvency exam, sat by
candidates for the first time this
year. Turner also chairs the Insol-
vency Practitioners Association’s
personal insolvency committee.

Peter Tutton, debt policy

officer, Citizens Advice Bureau
The sensitive debate around
charging orders and how they have
been used by lenders as a recovery
tool has been a theme of 2009.
In June, Tutton’s report for the
CAB on the extent of their prolif-
eration, entitled Out of Order,
fixed booster rockets to a highly
charged issue. Tutton claimed a
722 per cent increase in the num-
ber of charging order applications
by unsecured creditors since
2000. He raised the debate to a
level where politicians have waded
in, forcing the industry to review
its procedures in this area.

John Varley, group chief
executive, Barclays

At the helm of the bank for nearly
six years, Varley steered a resolute
course in 2009 as rivals flailed.
Barclays refused government sup-
port, saw its revenues rise 26 per
cent year-on-year, and reported
pre-tax profits of £4.54bn in the
latest interim report. Most recent-
ly, Barclays bought Standard Life
bank and Citigroup’s credit card
business. In an unusual move, it
also sold £12.3bn of toxic assets
to Protium; a Cayman registered
partnership, and lent the vehicle
the funding for the deal.

Ray Watson, director of
consumer credit, Office of

Fair Trading

Watson and his team, including
deputy director Nigel Cates and
head of debt collection Rita Hall-
Hughes, had a profound influence
on the collections industry this
year. They took enforcement
action against industry players,
closed lookalike debt advice web-
sites, and scrutinised consumer
credit licence applications. The
consultation on draft guidance
over irresponsible lending also
comes under their remit, along
with the review of the high cost
credit sector. Watson is overseeing
a review of the debt management
industry and is due to study the
impact of credit searches on con-
sumers’ credit scores for a Treas-
ury Committee inquiry.

GREDIT

Richard Wells,
mortgage risk director,
Lloyds Banking Group

With £350bn worth of
assets to manage, Wells was
given one of the biggest
risk jobs in Europe this
year, and is now faced with
bringing together the many
mortgage brands of Lloyds
TSB and HBoS. In total,
the bank holds around a
third of the UK’s mort-
gages. As well as helping
draw up a mortgage strate-

gy for the bank until 2012, Wells has responsibility for
regulatory and operational risk in the business.

Dale Williams, managing
director, Teletrack UK and
president, Teletrack Inc
Williams has overseen significant
growth at specialist credit refer-
ence agency Teletrack in the UK
this year as consumers turn to
alternative lenders. Searches of its
credit performance database
increased tenfold during 2009
driven by a 100 per cent increase
in clients, growing to a monthly
run rate of 200,000 searches in the
fourth quarter. Teletrack also
added bank account validation,
identity verification, fraud detec-
tion and sub-prime scoring solu-
tions to its credit report, and has
grown its credit reporting data-
base to more than 39m con-
sumers. It also launched a cheque-
cashing risk mitigation solution.
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Martin Williams, managing
director, Graydon

Williams is a natural media
spokesman and this year has had
plenty to say. One of his achieve-
ments was to bring validated
monthly management accounts
into commercial credit reports
through Creditpal. The software
was launched in October and
evolved as a joint venture project
between Graydon and accounting
software developer Future Route.
CreditPal allows businesses to
upload monthly management
account information, free of
charge, online. Williams has also
been lobbying trade bodies includ-
ing accountancy trade body ACCA
on the value of financial trans-
parency when it comes to better
access to credit for SMEs.

Lars Wollung, group chief
executive, Intrum Justitia
Wollung faced a terrible 2009 in
the UK as collections giant Intrum
recently made the decision to pull
out of contingency collections
here in favour of retaining a small
debt purchasing force of 40 peo-
ple. The 247 redundancies follow
a bizarre episode early in the year
when the UK office issued an
unauthorised press release claim-
ing it was expanding by 100 peo-
ple. The group head office was
forced to recant this statement and
subsequent events demonstrated
that the company was unable to
make its model stack up in the
UK. It now faces redundancy
costs of £4m.

Peter Wordsworth,

chief executive,

Fairfax Solicitors
Wordsworth makes the list
this year for his manage-
ment buyout of the Ever-
sheds recoveries depart-
ment in September. He
had headed the depart-
ment since 1996 and was
instrumental in securing
both government and pri-
vate sector collections con-
tracts. In total, 84 Leeds-
based employees trans-

ferred to Fairfax, allowing Eversheds to divest a non-
core part of its business and create a new player in the
legal collections market. Fairfax retains the contract to
collect debts for government departments such as the
Child Support Agency and HM Revenue & Customs.

credittoday.co.uk

CreditlodayDecember 2009

51





